AIMUHUCTPALMA
KJIETCKOIO CENBbCKOIo TOCEJIEHNA
KneTtckoro MmyHuUunasibHOro panoHa
Bonrorpaackoin o6nactu

MOCTAHOBJIEHME
oT 25 ceHTa6ps 2017 roga Ne 72

O6 yTBEPXAEHUN NOpsAgKa pacCMOTPEHUS
obpalieHnin notpebuTeneli No Bonpocam
HaAEeXHOCTN TenaoCHaGXeHMs No

Knetckomy cenbCKOMY nocesieHntio KneTckoro
MYHMLMNANBLHOTO paioHa Bonrorpagckoii o6nactu

B cooTtBeTCcTBUM C nocTaHoBneHnem lpasutensctea P® ot 08 asrycta 2012
r. Noe 808 «O6 opraHm3zauuu TennocHabxeHus B Poccuiickoli ®epgepaunm 0 BHECEHUU
N3MEeHeHUi B HeKoTOopble akTbl [paButensctBa Poccuiickon depepaymn», YctaBom
KneTtckoro cesibCKOro noceneHus,

MOCTAHOBJ/AIO:

1. YTBepAnTb NOPSAAOK paccMOTpeHus obpauweHuii notpebutenein no Bonpocam
HaJeXHOCTM TennocHabxeHus no KreTckoMy cenbCckoMy noceneHunto KneTtckoro
MYHULMNANbLHOTO panoHa Bonrorpaackoi obnacTm (MpunoxeHue 1)

2. [aHHOe noCTaHOB/IEHME pas3MecTUTb Ha CTpaHuWue MOoCesIeHns  Ha
oouymanbHOM caiTe AAMUHUCTPaUUM KNeTcKoro cenbCKoro nocesieHns Knertckoro
MyHuUMNanbLHOro panoHa Bonrorpagckoit o6nactu http://adm-kletskoe.ru.

3. HasHauuTb /MUOM, OCYLWECTBASAKWLWMUM exedHeBHOe, a B TeyeHue
OTONUTE/ILHOTO MNepuoja - KPYrJ0CyTOYHOE MPUHATUE W paccMOTpeHne obpalieHuit
notpebutenei cneuyuanucta agmMuHUCTpaumMm  KnNeTtckoro CcefibCKoro noceseHus
MoHamapeBa AHaTonuda Hukonaesuya.

4. KOHTpO/b 3a BbINOSIHEHU 'CTaHOBNIEHMS OCTaB/IfA0 3a COOOMN.

(naBa Knetckoro
Ce/ibCKOro nocenieHus V. lemeHTbEB


http://adm-kletskoe.ru

MpunoxeHne Ne 1
K NOCTAHOB/IEHUIO [/1aBbl
KneTtckoro cenbcKkoro noceneHus
oT 25.09.2017 Ne 72
Mopsanok
pacCcMOTpPEeHUS obpalleHnii NoTpebuTenein No Bonpocam HaaeXHOCTU
TensoCHabxeHna no KneTtckomy cenbCKOMY noceneHunto Knetckoro
MyHMUMN&/IbHOro pavioHa Bonrorpazackon oénactu

1. Ans onepaTMBHOroO paccMoTpeHus obpaleHuii notpebuteneid no Bonpocam
Ha/exXHocTu TennocHabxeHus B agMuHucTpaumun KneTtckoro CenbCKoro
noceneHus (panee - afiMMHMUCTpauma) Ha3HavyaeTcA  [AOJ/DKHOCTHOe  nuuo,
ocylecTBNsAOLIEe exXxe[HeBHOe, a B TeyeHMe OTONUTENIbLHOrO nepuoja -
KPYroCyTOYHOE MPUHATUE U pacCMOTpPEHNe obpalieHnin noTpebutenei.

2. [na wuHdopmMupoBaHMA noTpebuTeneir o0 nopsagke nogayn obpalweHuii u
nepeyHe HeOOXOAUMbIX [OKYMEHTOB YyKa3aHHaa WHopmauusa p[okHa  ObiTb
pasmelleHa Ha oguuMasibHOM caiTe MocesieHUs, a TakKke B agMuUHUCTpauuy Ha
NHOPMAaLMOHHOM CTEHAE.

3. ObpalLeHns KpuanvYeckux fny, NPUHUMAKTCA K PaCCMOTPEHUIO MPU HaIMunn
3aK/IlDYEeHHOro  Jorosopa TennocHabxeHusa, obpalieHns noTpebuTenen-rpaxgaH
NMPUHMMAIKTCA K PACCMOTPEHMUIO HE3AaBUCUMO OT Ha/IMYMA 3aK/1HOYEHHOr0 B NMUCbMEHHOM
hopme pgorosopa TennocHabxeHus.

4. O6palleHns MOryT nogaBaTbCA NoTpebuTensmu B NMUCbMEHHOW ¢opme, a B
TeyeHne OTONUTENIbHOrO nepuoja - B yCTHON popme, B TOM 4ucC/ie No TenedoHy.

5. O6palyeHue, noslyyeHHoe  AOJ/DKHOCTHbIM  /IMLOM  OpraHa  MeCTHOro
camoynpaB/ieHUs, PperMcTpupyeTcs BXXypHane perncrpaynmn xanob (obpaweHuit).

6. Mocne perucTpaunn obpaleHna [O/MKHOCTHOE /ULO opraHa MeCTHOro
camoynpassieHusa o06a3aHo:

onpenenuTb Xxapaktep ob6bpaueHusa (npu Heo6XoAMMOCTM YTOYHUTbL €ero Yy
notpebutens);

onpenenuTb  TensocHabxawwyw K1 (UIM)  TensoceTeBYy  opraHu3auuio,
obecneynBarwLime TennocHabxeHne faHHOIo nNoTpeduTens;

npoBepuTb [AOCTOBEPHOCTb MNpeAcTaB/ieHHbIX NOTpebuteneM  [JOKYMEHTOB,
noATBepXAatnLWwmx akTbl, U3N0XEHHbIE B ero obpaleHunu;

B TeyeHune 2 pabouumx gHein (B TeyeHme 3 4acoB - B OTOMUTENbHbLIA nepuog) C
MOMeHTa perucTpaumm obpalweHusa HanpaBuTb ero konuw  (yBeAOMWUTb) B
TennocHaGxawwyw u (Unan) TennoceTeByK OpraHuMsauuio M HanpaBuUTb 3anpoc o
BO3MOXHbIX  TEXHUYECKUX  MpUYMHaX  OTK/IOHEHWA  napamMeTpoB  HALEXHOCTU
TennocHabxeHnsa, npu 3TOM farty OTNpaBKM 3anpoca 3aperncTpupoBaTb B XypHane
perucTpaumnn xanob (obpatleHunin).

7. TennocHabxatowasa (TennoceTeBas) opraHusauma ob6s3aHa OTBETUTb Ha
3anpoc AO0/IKHOCTHOIO Nuua agMuHucTpauum B TedyeHue 3 AHeil (B TeyeHne 3 4yacoB B
OTOMWUTE/IbHbIA Nepuos) Co BpPeMeHu nonydvyeHus. B cnyvae HenonyyeHuss oTeBeTa Ha
3anpoc B yKa3aHHbIl CPOK AO/HKHOCTHOE /INL0 OopraHa MeCTHOro camoynpaB/ieHUs B
TeyeHne 3 4yacoB MHPOPMUPYET 06 3TOM OpraHbl MPOKypaTypsbl.

8. Mocne nony4yeHus oTBeTa OT TensiocHabxatwwen (TennoceteBoii) opraHnsauymnm
OO/MKHOCTHOE /MU0  agMuHuUCTpauum B TeyeHne 3 gHeld (B TeyeHue 6 4yacoB B
OTOMUTENbHLIN nepunoa) 0683aHo:

COBMECTHO C TensocHabGxawuien (TennoceTeBOil) opraHusauuein onpeaennTb
NPUYNHBI HapyLIEeHUs NapamMeTpoB HaLEXHOCTU Ten/s0CHa0XeHNS;

yCTaHOBUTb, WUMewTCcA /M  nopobHble obpaweHus  (kanobbl) OT  ApYyrux
notpebutenen, TensiocHabXeHne KOTOPbIX OCYLLECTBSAETCA C UCMNO/Ib30BAHNEM TeX Xe
0OBEKTOB;

NPoOBEPUTb Ha/Myme noAo6HbIX O6palleHNii B NPOLLIIOM NO AAHHbIM 0O6beKTam;



npy Heo6Xo4MMOCTU NPOBECTU Bble3[HYH NPOBEPKY 060CHOBAHHOCTW ob6paleHui
notpeéutenei;

npu nNoATBeEPXAEeHUM (PaKTOB, W3/N0XEHHbIX B o06palieHnax noTpebuTenei,
BblHECTU  TennocHabxawuwen (TennoceteBoi) opraHusauyum  npegnucaHue o
HEeMeA/IEHHOM YCTpPaHeHUW MNpUYMH YXYAWeHUs napameTpoB TennocHabxeHusa c
yKasaHvueM CpPOKOB NpoBefeHUs 3TUX MeponpusaTuii.

9. OTBeT Ha ob6pauieHne noTpebuTens [O/HDKEH OblTb MNpeAcTaBfieH B TeuyeHue
5 pabounx paHei (B TeuyeHue 24 yacoB B OTOMUTESNbHLIA MNepuoa) C MOMEHTa ero
noctynneHnsa. [Jarta wn BpemMs OTNpaBku [O/HKHA OblTb OTMeyeHa B )KypHane
pernctpauum xanob (obpatyeHnin).

10. JonmKHOCTHOE nmuyo agMuHucTpaynm 0643aH0 NMPOKOHTPO/IMPOBATL
NCNOJIHEHNE NpeanncaHus TensnocHabxawuwen (TeNn10CETEBO) opraHm3almeil.

11. TennocHabxatuwasa (TensoceTeBas) opraHusauus BhpasBe o6xanoBaTb
BblHECEHHOE eli npejnucaHue, B T.4. B cygebHOM nopsjke.



